Check your telephone bill.
A careful check on the Westminster Hospital's telephone system showed that, among other things, the hospital was being charged for extensions which did not exist. Eventually the Post Office made a rebate of nearly 15,000 pounds. D. V. Hodgson, telephone supervisor, and T. J. Townend, district residences manager, tell how this was achieved and what steps have been taken to see the hospital is not over-charged in the future.